
80   Utah Valley Magazine  JULY  |  AUGUST 2008 www.uvmag.com

Cataract & Lasik Center of Utah
175 N. 400 West, Orem  · (800) 437-EYES · (801) 224-6767 · lasikutah.com

business tip
EXPECTATIONSW

omen constitute the major-
ity of the staff at Cataract & 
Lasik Center of Utah. From 

the reception area to the surgical 
suite, these women are committed 
to delivering exceptional service and 
making patients feel like family.
   Between the 21 female employees, 
there are 9 medical degrees includ-
ing a doctor of medicine, a doctor of 
optometry, three certifi ed ophthalmic 
assistants, three registered nurses and 
one certifi ed registered nurse anes-
thetist.
   The Cataract & Lasik Center of Utah 
specializes in improving lives through 
service, and patients often comment 
on the compassion and professional-
ism of the staff. The environment at 
the Cataract & Lasik Center of Utah is 
one of integrity, mutual respect and 
creativity.
   “We help people achieve visual 
freedom to pursue their goals, pas-

sions and dreams,” Dr. Jamie M. 
Monroe says. “Our staff recognizes 
that by helping others achieve their 
best vision, we have a positive impact 
in our patients’ lives and throughout 
our community.”
   Dr. Monroe specializes in iLASIK, the 
new standard in laser vision correc-
tion. iLASIK combines the precision 
and safety of the Intralase and VISX 
lasers for an all-laser customized 
procedure. Dr. Monroe also performs 
state-of-the-art cataract surgery, 
offering the latest intraocular lens 
technologies to reduce dependence 
on glasses.
   “Vision is one of our most trea-
sured senses, many times one we 
take for granted,” Dr. Monroe says. 
“By having regular preventive eye 
care, our physicians can detect and 
treat pathology earlier, hopefully 
prior to the development of irrevers-
ible vision loss.”

Professional relationships are 
most rewarding to all parties when 
everyone’s expectations are met. 

Our entire team endeavors to cre-
ate an environment that meets or 
exceeds the key expectations for 
excellence in accountability, accu-

racy, attitude, adaptability, apti-
tude, appearance, attendance and 

accomplishment. Such expecta-
tions support our focus on provid-
ing the highest standard of care 
for our patients in a workplace 
environment where each team 

member is a valued, contributing 
professional. 
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