
FALL 2007  |  Utah Valley Business Quarterly          21

Who’s on 
top of the 

world?

Prudential CRES 
Commercial Real Estate is 

on top of the world in 
commercial real estate. 

Global Knowledge

Regional Experience

Local Results

We specialize in:
· Leasing/Sub-Leasing

· Acquisition/Disposition

· Tenant Representation

· Landlord Representation

· Advisory Consultation

· Financial/Investment Service

801.224.1000 
www.prudentialCRESorem.com 

1. The company fi nances are:
a) A constant balancing act
b) A constant concern
c) Taking care of themselves

2. The majority of the company 
budget goes to:
a) Offi ce space and equipment 
b) Salaries 
c) Advertising 
d) Inventory

3. Who takes care of the fi nances?
a) In-house accountant
b) Owner of the company
c) Outsourcing company

4. My company gives raises:
a) Once a year
b) Twice a year
c) As deserved
d) As requested

5. What is a typical raise percent-
age?
a) 0 to 3 percent
b) 3 to 5 percent
c) 5 to 10 percent
d) More than 10 percent

Results will be included in the Win-
ter 2007 issue of BusinessQ. If you 
have suggestions for our “Be Heard” 
section, please e-mail editor@
uvmag.com.

Be Heard!>>
R e a d e r  P o l l F A L L  2 0 0 7<<  

0
Percentage of you who do nothing 
for customers when your company 
has made an error

3 
Percentage of you who said 
customer service is a necessary evil

3
Percentage of you who fear having 
your contact information available 
to customers 

9
Percentage of you who said your 
customer service policies were in 
need of improvement

82
Percentage of you who said your 
most successful customer service 
tool has been “helpful employees”

18
Percentage of you who said the 
customer is literally always right 
(Nordstrom, is that you?)

We Heard You!>>
R e s u l t s F a l l  2 0 0 7<<  

   Thanks for being of service to our reader poll from the 
Summer 2007 issue. Here are the highlights. 

   It’s time to put your money where your mouse is. Answer this 
online poll on company fi nances by visiting www.uvmag.com 
and clicking on the BusinessQ tab. 


